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Journallsm and soclology have long had a close relatlonshlp,

'.and the journallstlc reporter is 1n many ways a type of qualltatlvev

.
o

s001ologlst, espe01ally when the journallst uses partlcipant-obser-l

ver.technlques. The parallel approaches of journallsts and’ soclolo- '
v ngtS in observ1ng and descr1b1ng SOClal condltlons ;nd problems

have helped establlsh both a public and research agenda through the

-

years and a common arsenal of research tools and ‘methods.

The early newspaper career of Robert Park in Minneapolis and‘
New York Qas a base for~hls first observations-as an'urban sociolo+
'u gist and his notion  of the soclologlst as' ‘a super-reporter u51ng a
.part1c1patlon-observatlon. Hls later probes 1nto the nature of news
‘as knowledge reflected a qualltatlve search for communlty through
communlcatlons. (White 1962:160-162) ., -~ - _ o=

When Park - jOlned soclologlsts at the new, University of Ch1cago,

v he urged h1s students to go beyond the musty llbrary books and "get




the seat of your pants dlrty 'in real research' via "f1rst hand ob- -

. e »

,servatlona" The ex—reporter said "Go and s1t in the lounges of the'
'jluxurx hotels and on ‘the doqrsteps of the flophOuses' S1t on the
Gold Coast settees and on the -slum shakedowns'151t in Orchestra~Hall

and in the Star and Garter Burlesk. "(McKlnney 1966 7l) Students were

f”

: as51gned llke 1nvestlgat1ve reporters to "explore the4c1ty on foot--~

, to walkiaround various nelghborhoods,‘occas1onally~talk1ng to people

: - ;o : - :
they meet and recording their observations afterward in detail . . ."
so as'to develop "ingenious ways" to get the city to reveal its se=
crets.. (Carey 1975: 155, 178)

®

The new University of Chicago at one stage appeared ready to
trainﬁjournalistsﬂalong.with social‘workersvand ministers (Oberschall
1972:211[, and "Ehe Chicago-school"vof sociology became;identified

: also with.the literary naturalists, often former newsmen, whose'ob-
\

servatlon technlques and. frames of reference created novels as a klnd

-

of soclologlcal research on "soc1al worlds" with "llfe hlstory data" -

(Carey 1975:179) : - . '
A legacy of qualltatlve research methods developed among “socio-

-

loglsts and journalists in the Chicago tradltlon (Burd 1981) Thelr B

klnshlp as academlc and professlonal "cousins" has not been loudly

»

fproclalmed One explanatlon for-thls silence is that the humanlzlng
Y

experlences of journallsts and others "have contrlbuted heav1ly to

.SOClOlOgY, but * 'respectable' 'establlshment' SDClOlongtS kfiow that'

V4
1dent1f1catlon with suich folks often 1mpa1rs an 1mage calculated to..

ww—

: attract foundatlon grants. and contracts for research as well as- aca=-

demic. employment and advancement W1th1n the SOClOlOglcal f1eld "
a .‘ v -~

(e 1978:70] omEE IR
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AlSo,,graduate studentsﬁafter World War II were'considered to

<
b

be cautlous about research evaluation and risks. 1n pass1on and non—

-

conformlty as they were “more in touch with 'scholarly oplnlon'
3 about their subject than with the1r own feellngs, 1ntu1tlons and re-
levance."%Solotaroff l961 490) Nevertheless, the qualitative paths

g - of journallsts and soc101091sts have frequently cr1ss-crossed

An France in the 1840 S, Frederlck LePlay looked at soclal prob-

-

lems with reportorlal technlques. Paul Lazarsfeld in Vlenna had his
students go out and study what really happens. C. erght MlllS la—
- mented the lack of soc1ologlcal imagination among "research techn1-»
. c1ans~of abstracted emp1r1c1sm" and he urged students to "use your

llfe experlence 1n your. 1ntellectual work" (Mills 1959 105 196)

L]

, > The "jOlnt tradltlons" of journallsm and soclology have a long.
%

and 1ntlmate hlstory and _"grew, out. of each- other and nurtured each

04

e other" in- the oplnlon of SOClOlOngt Danlel Lerner, h1mself cons1d-_"

/

- ered a "hard—nosed behav1or1st" (Lerner 1968 250-251) That idea holds

/

that,Amerlcﬁz soclology "really grew out of the womb of journallsm"._
r

/
as muckrake
/ :

-which was."essentlally journallstlc" and whose toplcs (street corner -

o

motlvated sociology students in the Chlcago School,v.

soc1ety, the ghetto, crlme, gangs) are Stlll ;he staples of journal-

'
R

. 1sm today. (Lerner 1968 250 251) ) . ‘ V\V

Lerner sa1d his book The Passing of Tradltlonal Soclety was”

good journallstfc reportlng" _and that "Always¢the bas1c technlques’l
(of journal;sts and soc1olog1sts) were essentlally journallstlc----
1nterv1ew1ng people and recordlng what they sa1d To wh1ch one (the :;
social sc1ent1st1~adds only those elements of systematlc control and

comparison that d1st1ngulsh soclal research when 13}s good from. jour-
. . B .




‘nallsm when 1t's good. Journallsm’51mply doesn t use that apparatus

_of control technlque, that's perhaps the crltlcal dlfference." ;g’”

(Lerner 1968 252) Nevertheless, journallstlc descrlptlon collects E‘,‘ _
. 2 . ! '."f.
'detall, var1ety, spec1f1c1ty and novelty,'and "Journallstz{as f1eld '

' observers are able to capture the v1tal¢ty of ‘the city,

- cord new d1rectlons in communlty development 1n advance of most

d to rer‘

a

.lsoclal sc1ence."(Bensman and V1d1ch 1975 4) EER . : =

Ry

Journallsts,Who use qualltatlve and/or‘part1¢1pant observatlon
, technlques in observ1ng soclety and sometimes its" coﬁmunlcatlons
‘medla, may not thlnk of themselves as SOClOlOngtS, but they in fact ' o{
may be pract1c1ng soclology from the elementaryr"part1c1patlon" of ,

travel to complexltles in planned and unplanned 1nvolvement in both

-routlne and posed 51tuatlons. - o * - ];. C

Journallstlc travelogues reveal and report the nature of the
society: Paul s letters to early Chr1st1ans Mark Twaln ¥ reflectlons
S s

along The MlSSlSSlppl, Lew1s and Clark's journals on The Northwest,;3:’3

DeToqueVLlle 's trek across Amerlca, Darw1n s 1sland lmpre551ons on-

o

“the" orlgln of the specles, Steinbeck's and Gulllver s travels, Charles f'

' 'Kuralt and Jack. Kerouac "on the road"- and Blll Moyers llstenlng to

' Amerlca and Wllllam Buckley salllng across the South Atlantlc.'

7 v

' Other journallsts at work "in. the llne-of duty“-have 1nadverf

tently become part of thelr story -as reporters “report reporters
- who were arrested, robbed, Plckpocketed, mugged,-or caught 1nxrlots ,‘ﬁ'l
and revolutlons. Involvement in the story both helped to; bbtaln the .
story aﬁd to addvan extra dlmen31on to 1t.(MacDougall 1968) .
Worklng regorters have been caught in hurrlcanes, tornad;es, ’;:}Wg
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floods, earthquakes and other natural dlsasters. They have observed

° A

"on the scene" hlstorlcal events and wr1tten of thelr own, unplanned R

experlences of acc1dents,vlllness, rare surgery,,heart attacks, al-

L S
t. & -t

COthlSm and cancer. They have taken bahxxn1rkdes, LSD, and dlets,

r 5 \ i Lt

tr1ed ESP, sexual dev1ance and dope, and posed as msntal pat1ents,,
> B J P Mm”’-

welfare cllents,‘lllegal allens, substltute'teachers, and gqne co- Lf
. aof

n¥ .

.

ﬂ

/

‘0

e

Frokes became a true bellever and med1a spokesman for The People s\:“ﬁ o

Ay t N4 n‘ N

. .o
vertly "undErground" to experlence the sdﬁlal worlds of relrglous"

I
b ] . l‘ \u

sects and closed cults' and r1sked surv1val 1n bomb Shelters*

w1lderness tests—-all in order to obtaln qualltatlve research data

“and

Ve o . . . - B " i T

from part1c1pant observatlon. , '; S T
S . ..

P - -

' Journallst George Pllmpton has made a career out ofk?atherlng ..

1nformatlon in such a manner. He played pro football and tenn1s very .

2 . .
) o

briefly, boxed professlonally for a short t1me, Was an Olymplc sw1mm- ;f@

u . ' B
é * [

Snow llved among the Ch1nese more than 50 years in order*to understand

and wrlte about them for natlonal u:s. maga21nes. He surv1ved Ch;na sA“ﬁf

. er, llon tamer, trapese art1st, actorf'stand-up com;c, and conducted fﬁ_i
: L NS
and played 1n a. symphony orchestra. In a more subllme manner,yEdgar » g;

polltlcal and soc1al turm01l and accusatlons of Communlst sympath1es~i&“

in the 1950 s, and d1ed two weeks before he was to report for. L1fe RPN

on Pres1dent leon 's- Ch1na V1srt 1n l972 (Snow, 1937—1972) ." L

>

Part1c1patory journallsts w1ll frequently take great r1sk to
oﬁtaln.lnformatlon not otherw1se avallable. Hunter S Thompson was

seribusly injured wﬁile rldlng w1th.Hell's Angels to obtaln 1ns1de

[

experlenced 1nformatlon on the.group. Telev151on reporter Mlchael

v ’ e

Temple'of,Rev. James Jones after settlng out to do an expose 1n 19@2,
B b .
but hgikllled hlmself durlng a press conference when he could not -

¢ R o . . A

A .
,»\ .

c /':v, ° : : , . RO . ~ . ‘%"'.,
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oty

_,p051;e) feature proflle on ‘a boy heroln add1ct.

s

e. 1 i e . . .
N . N v X . b €. . ¥ .
L @ . 7 - . -y ‘

face the" fact he had been led astray.(Newsweek 1979 53) TheJChlcago

K _‘Av r.

Sun-Tlmes 1n 1977 even bought a tavern and mts reporters and photo-‘”

. v " ¢

f”nd tax fraud by observ1ng Eélly rqutlnes of suspects (Shah 1978 86)

" ".“V‘\ \\
. 5

i;f' The so—called "New Journallsm" of the 1960's was a type of par-»'

s
LI

graphers operated 1t to obtain 1nformatlon on c1ty 1nspect1bn br1bes°d7

t1c1patlon observatlon by wr1ters who often wove thelr 1nteractlon -

v

. w1th 1nterV1ewees and news sources 1nto thelr stor1es. Many found

DA

they could not stay 1n "objectlve" newsrooms and do such "subjectlve"

W\ ' 1 ——_—

How far the establlshment ‘Press” can allow such style and creat1V1ty

r.

‘to’ report ”soclal worlds" ‘was 1nd1cated when the Washlngton Post in

C T, o
1981 returned 1ts Pulltzer Prlze,for a reallstlc (but fabrlcated com-
m.

-,

As a revolt agalnst journallstlc conventlons and in search of

social reallty, these journallsts are on the border of. both ‘sociology

' and journallsm and observatlon and\analys1L\ (Hellmann 1977 430)

"The new journallst explolts the transformatlonal rer
sources of human perceptlon and 1mag1natlon to seek

'} out’ a fresher and more' complete experience of an event
a?d to then make a llterary construct, a f1ctlon, which
communlcates that experlence with' somethlng approachlng
the wholeness and resoggnce it has had for him. Thus,
the new journallst typlcally approaches his subject

- matter either from the vantage polnt of a relentless.

- witness and detectlve ‘(Capate, Hersey) from that of an
lnvolved partlclpant GMaller, Thompson, Plimpton) or
from the inside, of the subjects themselves Wolfe,Talese).
Aﬁove all, the new journallst wishes to E/gxhls imagina-

' t;ve powers and fictional craft to seek out and construct

: trutﬁ.." N . A o

_twrlting, so they found outlets'ln novels and other med1a of the t1mes.,



Eo
rs

. ;/*,
Journallsm has also been at the border 1n other/faysthere

worlds "out there" have galned or sought entry to a arger publlc.

 Even the pseudo-events often created by the observed in. order to

lf?fexamining documents."f(Brooks et al al 1980*37143?2)

persuade the observer to create news,lnvolves a type of part1c1pa-f

l
tlon and research And the medla expose, as in Wateréate, both

S

fcreated and unleashed part1c1pant-Journallsts reveallng their 1n- :

}'slde»experlences on the state of the soc1ety at that t1me.

" The use of partlclpant observatlon and related qualitatlve

v

reporting "tools is not emphaslzed 1n most journallsm tra1n1ng texts,-

'whlch contlnue to dwell on the tradltlon of objectlve reportlng.
.,Whlle it captures "facts and feellngs" that "otherw1se would re-
-~ main unknown" it raises problems of privacy 1nvas1on and dlfflculty -
'Tmiln genera1121ng, and although "a gdbd tool"\/lt 1s llmlt ahd "works

'Hbest as a supplement to the” standard fé&chniques of interviewing and

~

v

"h”& | More advanced journalism texts and those encouraglng 1nvest1ga-’

tive reportlng tend to glve such methods more legltlmacy and are

»guldes to both journallsts and SOClOlongtS doing field observatlon._'
- . In fact, 1nvest1gat1ve soclal research and_aSpects of qualltatlve'
_sociology methods overlap with journalistic techniques. (Douglas 1976,. .
. : : "

' j“échwartz and Jacobs l979) One handbook on reporting methods (McCombs

et al 19761 could be a bible for SOClOlongtS as. reporters and

. v1ce versa. Although w1th ‘a strong behav1oral context, it deals Wlth

w

.fleld 1ntefv;eW1ng, use-of documents and records, the qualltatLve

presentatlon of quantltatlve data, and use of partlclpant-observatlon.'

On the last,‘r; ‘reminds prospectlve media reporters that th1s_

technlque prov1des a WhOllSth view of humans in their settings and

. M A - . .
. / - ‘ . " . S ' < T
: s . . '

e



o

vfdlscovers natural behav1or. It p01nts out that thlS method requlres
1ots of time to observe both frequency and duratlon of behav1or,
that lt 1nvolves dangers in 1oya1ty whether entrance is 1nf11tra—

tlon or dlsclosure, that speclal efforts must be made to mlnlmlze

4

reactlve effects and selectlve d1stort1 s, and that the observer

v

Stlll cannot depend ‘on the method ‘to fully understand the observed.

‘~OﬁcCombs et al 1976 11 -243)

1

Research and reportlng methods 11sted exclus1ve1y for inves-

tlgatlve reportlng do not emphas1ze the obtalnlng of information
'K

via part1c1patlon-observatlon. Vlolatlng any laws or rules to get
o i
- data tends to be dlscouraged, artly because the reporter already

lis

' is that of an aggress1ve, persustent watch-dog seeklng out’ wrong-

is presented as a\defender of he system. The role of the reporter
doing, secrecy; w1th a sense +of' moral outrage and concern for the
,‘people 's "rlght-to know“ Such Jugular journalism" is taught as
one of "documents and records research" ‘on ex1st1ng data whlch may
be mrss;ng, W1th—he1d or concealed.(Anderson and Benjamlnson 1978;
Williams 1978; Mollenhoff 1978) | - A
Journallsts and those who teach Journallsm are not known for
| ana1y21ng the nature and quallty of the medla or for using technlques
’of part1c1pant—observatlon to do SO. There are some notable exceptlons._
Chlcago reporters in the 1890 s had a perspective of symbollc inter-
actiodism which 1fnked&them to the- social scientists,_but reporters’
' nevér thought of their work in suchpterms;(Kreiling and Sims 1981)

. Park of course was the rare exception.
R . . . o . " 3

0 j vaen'muckraking then and now is plagued withfconceptual weak-

nesses as the few“definitions have not won scholarly adherents.




"Vagueness hinders the'disoussion.of_attitudes, opinions and beliefs
= .

and of values and value systems allegedly held by-muckrakersjor by
Some other vaguely-identified aggregate (the public, the middle-clasS)
in relation to muckraking." (Steinl979: l7) Scholarly and qualitative
'studies of the media are rather recent in American schools of jour=-
,nalism. SoCiological (media and soc1ety) perspectives became common

| only after about 1966 and qualitative approaches by*the mid-1970"' s..

."Unfortunately, most people who do -journalism have little-time

to think‘about it,"(emphaSis in original) but critic George Seldes

has for nearly a century matched his ins1de observations of media
behavior w1th an outside perspective. Neither his practice nor his-
study of journalism wins prizes,(Dennis and Bertrand 1980 81) and

N
: criticism methods lag\ﬁar-behind both.history and survey research

as an established method for studying communications.

t

Journalists do not often systematically study the sociology

-of the media.iThey may re%lect romantically on their past work or
- on occaSion, as in theleGOs, reflect in journalism reviews on how
stories got writtén, rejected, and as media ombudsmen explain to*
complaining readers and viewers how media function. The unhappy or
fired media employee or the daring participant-observer sometimes
reveals the SOClOloglcal or other nature of communications. Some

<

samples may be illustrative, although not necessarily‘representative.

* Fred Friendly left CBS after disagreementsyover television of
hearingsfon Viet Nam and wrote of how network policies are made in

his "occupational memoir" Due to Circumstances Beyond Our Control

IS

(1967) . Washington Post writer §ally Quinn told of her efforts to
. ' . L
‘become a CBS anchor woman in We're Going to Make You a Star (1975).

Fe

RIC 10
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. Robert Metz was not flattering in his network appraisal of Reflections
& ' ‘ . ' ..
in a Bloodshot Eye. S ' ‘

Former Newr?ork Times reporter Gay Talese revealed the inside

_of_that newspaper in The Kingdom and The Power(1969), based,upon‘his

10 years as employee, interviewer, and analyst of diaries, journals
. and family albums. His later participant-observer style led him to
'_ wr1te of the Mafla and sexual mores. Tlmothy Crouse, reporter for

. _The Rolllng Stone, observed f1rst hand journalists covering the 1972

- pre51dent1a1’campalgn in $he Boys on the Bus, as he combined inter-

Lo . 2y
views with biographies, documents and direct observation.

The inside of the BBCwas revealed in 1975 by Lord Reith's
diaries, and'former television reporter and presidential press sec-
retary Ron Nessen in 11978 disclosed several ~vantage p01nts on the

media in his book It Sure Looks leferent FrOm The Ingide. There

are accounts of how a newspaper won a Pulltzer Prize for a series
.on water pollution (Lockwood 1967), how a hlstory of " the.Vlllage

Voice was written (McAuliffe 1980); and even revelations of how. the

Progressive magazine was prohibited from printing a story on the H-

Bomb (Knoll 1979), an'untold story later a book by its free-lance

. lﬁ‘;er\n;:‘:‘.:'ein
s Men. They do pot

reflect a great deal on those methods, but scholars have suggested

. author.

_ How the Watergate Scandal was covered by

is described in their book on A1l The President

that such reporting methods are valid research~techniques (Levine
1980) "Investigative reportlng has much in common with qualltatlve
and c11n1ca1 research in the soc1a1 and psychological sc1ences « o o

{ :
(although) the qualitative approach still has an éncertain methodo-

R
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' loglcal status and is denlgrated by some as llttle more than a use-

‘ful art Form." (Levine 1980:626)

.o

-Such reporting, it is argued combines participant-observationfA%

-and field research 'as reporters "make it their bus1ness ‘to immerse

themselves in thelr storles, personally gettlng as’ close as poss1blel §;s
to the events ...l.f Thus, as in sc1ence, the more powerful controlr (l
is not the research des1gn, but the soclal control inherent in- 1nde-,3.
pendent review, criticism and attempts at«repllcatlon*of the reportdp

ed observations.ﬁ(Levine'635 637)'Such.qualitative observations, it

is suggested, are more useful than quantltatlve, abstract approaches .

- to ungerstandlng the human condition, and deserve status as research.

AL .1nVestlgat1ve reporting does have a d1sc1p11ne . T
to it ' in that its results are grounded in evldence whose o
reliability is probed ln a number of ways. The 1nference

Process is also llmlted by soc1al controls. The method re-
quires theory to guide 1nterpretatlon, and it can result

in concepts or models that have significance beyond the

unique events for which they were developed. "(LeV1ne 6375

The use of journalistic observatlon as a qualltatlve research

method‘to study both society and medla appears Qoge frequently used
.l\
by soc1ologlsts .than pract1c1ng journallsts or communlcatlonshschol—

i “

ars. A soclology of the press was the f1rst pr10r1ty for sc1ent1f1c
study proposed to the Flrst Congress of SOClOlongtS 1n/1910 1n

.Frankfurt,~Germany"by Max Weber, who urged a start with "sc1ssors
1 . . ' ‘ ‘ o o
and compasses to measure' the quantitat%ve changes in newspaper con-
4, . : ' :
tent" before "we will proceed to qualiéhtiveﬁ\analyses,(Weber 1910, %

1976]) - e - B - T
Communication stud1es and scholarshlp in the U S. came after
craft and trade tra1n1ng near the turn, of the century, and have been
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domlnated by quantltatlve soclal sclence geared to the mass market

,?Lfof the medla, rather than crltlcal, evaluatﬂ&e and- qualltatlve appro— T

’

ches (Burd/1982) Landmark soc1010g1ca1 studles were made by Warren
. \
”'Breed on. soc1a1 contfol in the ‘newsroom (Breed 1955) and by Morrls

4’) »°

"-Janow1tz on the communlty press GJanoW1tz 1952), and although the
u ( )

"'Un1vers1ty of Chlcago (where Janow1tz teaches) dld not 1nst1tute

d

"profess1ona1 journallsm tralnlng, Park was réﬂdlscovered by commuhl- .

”

N catlons researchers after he had beeny"overlooked untll recently"
as a "founder of -the soclologlcal study.of mass“cbmmgglcatlons and

ﬂ”; publlc oplnlon" CFraZLer and Ga21ano 1979 1) v L
. - ' B . "9‘

The rev1va1 of lnterest in Park in the. f1e1d of communlcatlons
'was concurrent w1th.efforts to make qualltatlve approaches a 1eg1t1-a

- :mate research method 1n Soclal sc1ence (Burd 1976), and conf°SS1ons

lby'quantltatlve research advocates of "methodolog1ca1 prov1nc1a11sm

e

-

and concess1ons that softer, partlclpant-observatlon, non-mathematl-

.cal, naturallstlc methods could "uncover textures of meanlngs"'and'

new 1ns1ghts'"not otherw1se obtalnable"”through tradltlonal emplrl-'\

cal methods w1th thelr "art1f1c1a1 settlngs and abstract typologles"~

g

- (TCA 1979) - e _
' SOClOlOngtS have used qualltatlve methods to study journallsm.,

o

Partlclpant—observatlon and ethnographlc technlques are among them.'

| Bernard Roshco of the Unlvers1ty of Chlcago, a jourhallst turned
‘"soclologlst, has stud1ed news as "a soclologlcal problem (Roshco 1975)
‘The "soclal hlstory“ of medla object1V1ty has been looked at through

4
*the 1ens of soclology (Schudson 1978). Communlcatlnns researchers

LIRS

Have Eeen urged to get crltlcally lnvolved in thelr studles and ‘to

“get out of the car" CKatz 19791, and the flrst major, natlonal el

s BN
R, : - d
. e

. " o L S SEa . . . . . o .




. ’ : . : -

- -

f‘_,” portra1t of Journallsts, 1nclud1ng thelrlpart1c1pant and - neutral
. ;roles, was done by soc1oloqlsts. (§ohnstone et_gl 1976)
Soc1ologlst Hbrbert Gans has studled ﬁjournallstlc communltles"».
"hln both urban and suburban settlngs and arso part1c1pated and ob-

>

g served Journallsts at work and matched that with quantltatlve con-'v

- b

N H )

lv'tent analyses to determlne how news dec151on? are made (Gans l979)——o.<n
. 57\'Gaye Tuchman took field notes for 10 years, conducted 1nterv1ews,: '//,
: . —,*#L__‘

}fu and y1like Gans, sat in on edltorlal-decaslen—making—sessrons—and //

watched the processmng of news a531gnments to understand how Jour-/

' nallsts construct reallty CTuchman 1977)" | 1-‘ o ‘//

. . rs
- Anothgr SOClOlongt, Mark Flshman, took notes as: a nov1ce‘re-

?"s'porter for seven months on a small Callfornla newspaper to’ observeh",
K how newsmen behave and manufacture news (Flshman 1980) A polltlcal'
socibloglst and journallst Edward Epsteln got access to the 1nter-'

-nal worklngs of televlslon networks to attend staff meetlngs, travel
'h,with.camera crews, 51t in on pollcy and off-the-record conferences,

N /
v and see lnrhouse records to produce his News From.wahere in 1973.

’ * . - a T / U . -
Epstein.argued that such direct observation wasfuseful because
- . . “7 Y - . . . ; . .

‘@_\ "content analyses. and even historical research may not reveal media

~d13tortlon of events- whose coverage is beyond the ‘means of academ1c'.‘

-1

researchers, and such events do not take place under controlled cir-
/

cumstances lendlng themselves to methodologlcal analy51s. Epsteln s

-/
'ploneer work. (on how 1nternal media- organlzatlonal needs affect the
A;external images of the.world[.was lnsplred by Journallst WaLter_'
Lippmann“s remlnder a half—cent?ry before that. gno American sociolo-

“;glst has- ever wrltten a book on- newsgatherlng.W(Epsteln 1973 x1)

Cd . ) . . . . .




The internal 1nteract1ons.1n the . newsrooms of the New York ‘, ff—

lgiggs and the Washlngton Post were used to study newsmaklng and e ’
| .bthe re1atlonsh1p between Reporgers ‘and Officlals by Leon Slgal 1n

' : 1971. He also d1d extens1ve 1nterv1ews and;studled~mem01rs of

4

journallsts and polltlclans. In another 1nterna1 study, Chrls Argyrlsv

" 1looked Behlnd The Front Page in a 1974 probe of the New York Tlmes

.where e -he not only d1d 1nterv1ews and attended staff meetlngs, but -

served as an 1nterventlon1st" andﬁﬁanEEEEEHE“expert—on~problenm,____k__

.GSIga1~1971—-Argyr15“1314Lh___~__\_‘

Heavy 1nvolVement 1n the Students for a Democratlc Soc1ety(SDS)

by TQdd_G;tlln’was_used by:that soclologlst-]ournalrst to study the
media;coveragewofvthe New'Left.{Gitlin’iQQQY He‘used organizational'
\records and.past contact%pand "the suppleness of the‘%ualitatiwe " .
wliterary' pproach to'cultural artifacts;ﬁ He explains(Gitlin 303-

¥

B 304 :

"I Janted to 'tease out' those determ1n1ng but hldden
assumptlons which in. the1r unlque order1ng remain o-
paque to quantltatlve content analys1s. At its best,
‘qualitative ana1ys1s is more f1ex1blehthan the quaan
titative kind;‘it aspires to‘a-1eve1,ofhcomp1ekity; .
- that remains true to the actual complexity and con-
I tradlctorlness of medla artifacts. . . . . .the 'lit-
- erary‘ choice emphatlcally does not amount to a choice ..
of the 1ntu1t1ve agalnst the objectlve. Both- quantlta-‘
' tlve and qualltatlve methodologles rely on pre11m1nary
interrogations of the material, interrogations which
"proceed, at 1east implicitly, from 'intuitive',assumpF

- Be elther analyzed or counted " _f. ji

Journallsts know betteg than most “that what is not in content
- is often more 1mportant than what was prlnted Ethnographlc research -

-

<

th




»

‘goes beyond analysls of content to study worklng 1deo&ogles and f

_ soc1al practlces of producers of such content. ThlS borderland be-;
*tween SOClOlOgY and journallsm was - explored by Phlllp Schleslnger

'1n hlS fleld work 1n the BBC' S News DlVlSlon 1n 1972-1976 as a -
"tralnee sub-editor" learnlng the trlcks of the trade by talklng to o
hlS more experlenced edltors." He defends that "ethnographlc app-'

"'roach" as a‘"complementary approach to the varlous forms of textual

—“_”‘*analysrs~—and~structuralland_hrgtorlcal studies of culture .Y. « o

allied w1th 1nterv1ews and some exceedlngly llmlted access to 1n—h

v’

ternal documentatlon."(Schle51nger 1980 363) T
N I

Such methods also have been explored in research on usage of .
content by famllles as»natural Ctelev1slon v1eW1ng) medla audiences.

i
Such ethnographlc research "can be consldered as part of an 1nterpre-

- >

“tlve process whereby the 1nvestlgator attempts to grasp the meanlng
‘of communlcatlve events through the perceptlons and shared assump-.

'tlons of the soclal actors under scrut1ny."(Lull 1979: 13) It can

o

also encourage an eclect1c‘methodology-1ncorporat1ng case studles,

@

partlclpantrobservatlon, 1nterv1eWs over. tlme, surveys and d1ar1es,.'

med1a usage proflles, vlsual and aud1tory competence and demographlcs..»

ARY

- Crraudt 1979) ol
‘ Both journallsts and soc1ologlsts are us1ng v1sual communlcatlon

jtechnology (fllm, photos, cameras) as qualltatlve tools 1n reportlng

and soc1al sclence.(Wagner 1979) Studles on non-verbal communlcatlon '

13 3

by Edward T. Hall (The Silent Language, 1959, ‘and The Hldden Dlmen-v'

,sxon, 1966 ~and Studs Terkel's oral hlstorles are notable. Oral hlS“;~

',4f'a tory is also matched w1th snapshots of famllles to detect feellngs

o i i



oral llfe h1story

kD | A S .
.3and memofies;(Taft 1938- Lesy, 1980) Also,?th -'Q;;_
seems an effect1ve 1nstructlonal strategy for 1nvolv1ng students
in f1eld work w1th1n thelr home communltles"'to produce both soclal
sclence and llterature.(Sltton 1981 125) P | |
The camera has been used as a’ research tool for v1sual anthro-h'
pology with the photographer as a part1c1pant—observer and a "can'h
opener" 1nto human organlzatlons.(Colller 1967: 5, f3) Quantltatlve.

»

_«w»l___soclologlcal_ethnography_has_lnvolved_shootlng_plctures_wath_sampllng7~_

-————ﬂ——relxablllty and valldlty (Stasz L979), whlle qualltatlve concerns

have been ra1sed on how the 1mmersed and culturally 1nformed photo- :

'i grapher mlght be exp101tat1ve and unethlcal (Harper 1978) /fff”-”
There are numerous slmllarltles, but also dlfferences, among
iournallsts and soc1ologlsts using journallstlc observatlonal tools.
Journallsts enjoy dally and. hourly cllents and audlences, and the
.legal and constltutlonal protectlons to enhance their access to- 1ﬁ-'”
formatlon.:They also- have a speclal soc1al role, a medla pollcy
Whlch shapes the "domain"of the1r beat and guldes ‘their focus, se="
-lectlon and perceptlon of a research or report1ng effort.,*
Whlle soc1ologlsts must appeal to a general scholarly or aca- ’
‘fdemlc search for truth and new. knowledge, journallsts have the1r
'credentlals and - the mysthue and m1SS1on and power to p1erce secrecv,‘
'decelt, and the evas1ve "fronts" of gatekeepers. The med1a 's "watch-'
,-dog" functlon relnforces ‘the role of the skeptlc and "peeplng tom"
'.who galns access 1n "the publlc 1nterest" _and "the people s right to
know" . SOClOlongtS have less soc1al leverage via "educatlon" .

Journallsts can galn-bureaucratlc entry”v;a-"leaks" whlch can

e

«@ P




" benefit both‘observer and observed, as'the_anonymous'attributions

" to sources*and'places sexrve as'Convenient "footnotes". The press

W 1

. can’ use denlals to access’ as "news" and that can often be used to :

'__force entry, especlally if the image of hldlng and’ secrecy 1s con-"

. .
veyed Once 1ns1de, it 1s hard for organlzatlons to re-establlsh

secrecy, and any re-negotlatlon on sharlng 1nformatlon can help the

journallst as contlnulng researcher. Hav1ng “the power and platform e
‘.of publlcatlon, the press has a type of patronage soc1olog1sts lack.

Journallsts can\publlsh thelr flndlngs relatlvely qulckly Wlth:;~_17

——r

'4out the stern refereelng from peers that scholars often experlence.,-

leel su1ts ‘and letters to edltors, notw1thstand1ng, journallstsa

can usually escape crltlclsm before publlcatlon,'and afterwards,‘
-move ‘on to the next story or ass1gnment unh1ndered.~The research;ob:

ﬁigatlons Qf . ‘the journallst are often f&lfllled upon publlcatlonfli

and the’ need for further generallzatlon may not occur._It can be.

cons1dere£:just another unlque case and the next hunchq t1p or hy—

potheSlS need not refute 1t

Covert or overt f1eld behavior.by a journalistiban be excuséd

n,

-as he re-enters the more rout1ne and stable jOb procedures, ‘or he

can re—cycle unused materlal in f1ctlon, novels, mem01rs, oplnlons,

an expose in'a competlng medlum, or take on a new role by "g01ng

over to the other slde" as long as- the new role is clear.

N . . - .

Journallsts doing fleld research have the advantage of the.

.pollcy and ed1tor1al concepts Wthh deflne "the story" and thereby

c1rcumscr1be the research site and settlng. Th1s is- further rein- .

>

. forced by the economic and profess1onal realltles of tlme, space,

’.medla technology and-competltlon. Soclologlsts,are more,dependent-

>

.



.. 18 o o (‘F’\ : . | . o o B '~

] . . i

0] o .,

on definition of research needs by ‘the academy and sponsqrs ‘which -
may ‘not share an. 1nst1tutlona1 tradltlon like that 1n the medla.
Both gournallsts and qualltatlve soclologlsts wrestle w1th the
v'problems of subject1v1ty and observatlon. Journallsts (se 1t as a.
‘_gj'-cloak for-an attltude, a. bellef and a dedlcatlon to truth and hones-i
| ty as often as: theyaxe.tested and challenged by others._The wr1ter s.

byllne can be added +to excu subJectlve overtones. Mallclous 1ntent

i
or self—lnterest are often hard to proye—-especlally 1n court. The

3

credlblllty and pr1V1leger1nherent_1n_hedra—%ore—and—1aw—prov1de“

T 7 "‘%‘_ﬁ T T
3 a
W

lpsychologlcal and 1ns1tutlona1 safety né fforjthe Journallst whose

_qualltatlve research attempts may be c0ns1dered too subjectlve.- “
1 v .
Wﬁlle SOClOlOngtS may be challenged by repllcatlon, \¥eporterf
‘can deflne hlS partlclpatlon-observatlon as a job in news gatherlng.

*For both, reportorlal SklllS can sharpen observatlon. Both are often

W

'seeklng out what 1s really happenlng through first hand 1nv0Lvement .

in social worlds (Fllstead 1970) back stage, beyond facades and in
"smoke—fllled rooms"5 They also share the mlsslon of ‘the detectlve
(Sanders 1974) pleclng together fragments of "the story": |
ﬁ&'v Both qualltatlve approaches are receptlve to fiexlble and multl-
ple methods Ctrlangulatlon) w1th quantltatlve data supplementlng
qualltatlve, crltlcal, 1nterd1sc1p11nary contexts comblnlng theory
and methodology. Some of the same skeptlclsm on dlrect observatlon‘;’,.
1s shared. Journallsts tend to use partlclpant—observatlon, for ‘ffﬁf
"example, when a11 other methods of research may have falled to pro—;ﬂ'
duce "the story" SOClOlOngtS also face the problems of t1me, costs,

>

,danger, anxiety, 1ack of 1eg1t1macy from peers, 1ack of rules and

ocomparablllty of r1ch, 1dlosyncrat1c data,.and the degradlng exper—'_




ﬂﬁ%h h&§§9£;§al_and_content~analySes-—and—Inspectlon of“phy51cal

\ ,' -

rsy . “case the jolnt“; and acqulre 1ntermed1ar1es. Add Fo that

)

a healthy skept1c1sm making archlves, flles and past storles prob--

lematlc, w1th doublerchecklng of actlons agalnst words and observa-"

tlon of non-verbal communlcatlon. In addltlon, the use of many in- |

formants and sources can allow the playlng of one agalnst the other-l

: s
in some cases to "smoke out“ rumors and contradlctlons, and the

' routlne of the "beat" allows 1nterv1ews over time 1n conversatlon,

4
groups, and in seml-dlrected and seml—structured 51tuatlons.both on

and.off—the-record

Qualltatlve journallsts and soc1ologlsts have shown that they

:4 can reveal. how the med1a and soc1ety functlon beyond content analy-

51s, hlstory and survey research, as they dlscover how both medla,

and- soclety are v1ewed by those who produce the content, the hlstory _

and_the responses to the questlonnalres.

~

#

e e

e gt P

soclologyz develop contacts, tles, frlends, get by the gate-'uﬁ
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